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External Access to Advanced Suite of Products

ProMonitor (Staff ILP):

The Staff ILP is only accessibly by a web browser and is always available externally from any device with a
web browser.

Use this link to open in a web browser : ProMonitor (Staff | & Probdonitor Home X @ hitps/lpromonitornortherarts X |
ILP): You will be presented with a login dialogue on first
Signin

use, the details for this are your normal user credentials —
the same as you would use to login into your computer

https://promonitor.nerthernart.ac.uk

Username
onsite.
Password
m Cancel
Upon successful login you will be presented with the
software’s familiar screen
cromoniber My Tir Groups - Q =
T X AT Risk Students T X
caer Academic High Risk (0}
Low Risk (0]
No Risk (0]

My SMART Targets Y X
My College Structura F x

Emall Moatings T X
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ProPortal (Student ILP):

The Student ILP is only accessibly by a web browser and is always available externally from any device with
a web browser. Use this link to open in a web browser: ProPortal (Student ILP): and again login using your
normal credentials to be presented with the software’s familiar screen.

Magana uTan AsE Mo ) anouT

propgrtal - - B ok Bt e Haaks

Set Layout For &1 | Add Contrals || Feset

Upcoming Moetings

Recent ‘Aboat me'

Walcoma to ProPortal Ho Racords o Records

Mare.. Mare.,

. s _

Attendance & Punctuality Mo Records

82% 100%

Mora...

Uipeoming My SMART Targess'

Mo Reconds

More..

ProEngage (CRM):

A lot of the functionality of the school’'s CRM system can be accessed externally by from any device with a web

browser.

Use this link to open in a web browser: ProEngage (CRM): and again login using your normal credentials
to be presented with the software’s familiar screen.
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proer@ge

Version 18.2.0

M Homs K mew potential Busingss. @ Organisation Search

Majahid Irfan Aslam | Change User | 8bout | =

& Haoalth & Safoty Tasts # Training Neods Anafysis 8 Halp

_ B s
My Grganizations i

eee

€5 Health and Safety Tests Recently Viewed

My s3ith and Safety Tests o

raate NMew Health and Safety Test

£4 Training Needs Analysis
Tne s o]

e

ProSolution (MIS System):

¥ Training Meeds Analysis Recently Viewed

A lot of the functionality of the school’s MIS system can be accessed externally by from any device with a web

browser.

Use this link to open in a web browser: ProSolution (MIS System): and again login using your normal

credentials to be presented with the software's familiar screen.

ProSOlUtion ey & o S =0

\iarsion 19.3.2 | ™ajahid Irfan Aslam About | B | =

- 3 Registars~ [ Timetatles= [ Exams= |2 Reports= B Other= (] Custom Pages @ Help=

Add Controls | Reset | Select Dashboard | &3 Refresh Al | Codkies | Classic Home

Rogisters Today x My Offerings x

My Interviews x

TN [T

Rapisters Missad x My Timetabled Offaring )
[ rowne o e ries [
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Accessing Work Documents from Home

_ Go to the college website portal from main page or click this link - https://northernart.ac.uk/portal/
.| Click the My Documents and shares tab
@

THE NORTHERN MOODLE

VLE ELEE’IRI]HI[:_HEGISTEHS

MY DOCUMENTS & PRINT .
SHARES ACCOUNT OneDrive

it e

2 Log in using your college account credentials - Click on My Files -
L)

Home Access Plus+
The Northern School of Art Access your School from Home

Access your files from home

egrarne
LR USERMAME HERE

Fasmeil

fiosasssss]

@ Login
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You now have access to all your shared drives

’ * Wty Drives
¥ Commercial Photography
2 BA IHons] Fashion Staf Sh
S# Homee Drive {H1
¥ HE Sudent Workpool {1)
¥ FE Studert Workpact (K]
tx® Frosography (F1
a* Wechsupp T
52 Shaff Workpool (WS

Clicking on a drive will show all your files and folders.

Keep in mind when selecting and downloading multiple files that will appear as a ZIP file on your com

ter.

Giahaim Purvis (g

Farscaitas

ik il

sarch; Home Drive Wy Documants
TR = wicher
Patures
= Patic MetChmcts Fasion 2053
L _Documents_ | Fika Foidar
Appicaion
Frasmats
Cistom Offica Tamg
b Lo Plans

Applaa ’ Mg
Foichur Féw Falda

Corel VidenShidin &
Adabe i
Murahickes: I

oL s =

£ e

L Tesching Inchesgn
designakni § I| b
Anpicsti
Scang
ZukMag |
Blugtoath Foick L
XM Lok
ik Appbeatio

& Shargbasnd aranatic |
bt

A 3K max modek

b St Wearas i
Fashicn flate
OlLizean

& 3ch Mz 2020 Feahan fiats
vt Garver for ¢ | &0 ] |!
Aramesy Baerskn

A sttt work shudart Wk | Gupges back ipy
Faides hare um L Fika Frdrtar Faa Pl

| Laesan Plars J Coml Vigwclude Pre
FilE Foer Flle Fi

VIO Labal
i Eodes

J Bzt Foder

.'

| ks ma mincel J Seart M
=T Wler ke Frdda

33 M 2020 |

ervar for SRoCAD Anastoety Bsension Manager
Fika

f Fwe

Fxvmuntes [ Frerier 2115 Aecoversd Files | WISE Iock Un
Fin Frivk P Erilar | AL En
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Getting a free copy of Microsoft Office

to install on your PC, Mac, Tablet or Phone

First of all, you need to login to your email account, this has been covered fully in a previous email and | have
attached the PDF outlining this again, however this is a brief reminder.

Go to https://northernart.ac.uk/portal/ then Click on EMAIL

BA [HORS| DERREES  SCHODL LEAVER COURSES  MASTERS DEGREES  STUOY WITH US AHY STUDY WITH US?  OPEMDAYS  RFFLYNOW  ABOUTUS  POATA

TR AN MOSOLE ALl ELECTRONIC REGISTERS Tip: You may need to
: scroll down

MY DOCUMENTS & PRINT :
SHARES acconr DD e

You will then be prompted for your college email address:

For staff it is in the form of initial&surname@northernart.ac.uk e.g.

JBloggs@northernart.ac.uk for students it is studentrefno@northernart.ac.uk e.g.

BLOJFA0002 @northernart.ac.uk
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You will then be prompted for your school user name and password.

Outlook Tip: Make sure the box tells

you that:
o crosot http://adfs.nothernart.ac.uk
FEa—— S is requesting your password

® it/ fadfe northemnart 2o uk is requesting your usernarme and password.

Lhzer Marme: |

Password:

You will then be able to access your email.

Favourites 2 Junk Email i Filtar

Today
Folders H

Inbax 13833

| ., Extreme Networks

Sent ftems |
Deleted Hems 55651

Jurk; Emall
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http://adfs.nothernart.ac.uk/

However, it's not email we wish to collect, we want to install the freebie Microsoft Office Suite So first
of all you need to click on the square of nine dots in the top left of the Outlook page.

R I

S Favorites

B Sent Items
& Inbox 106

fil Deleted ltems 4174

AR e

Once you've done this then this should drop down:

e

H-H Office 365

ﬁ Outlook ‘ Onelrive

& PowerPoint m OneNote

L]
Q SharePoint Teams

m Forms H) Admin
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Click at the very top on Office 365 and you should be presented with this:

Good afternoon Install Office
+ & o @ & & @ B H L &
Start new OQutlook OneDrive Word Excel PowerPoint OneNote SharePaint Teams Class Sway
Notebook
® ® -
Forms Admin All apps
Recommended

Click on "Install Office” and this should drop down:

Install Office

Office 365 apps

Includes Qutlook, Onelrive for Business
Word, Excel, PowerPoint and more.

w
|€

Ty - =
aint Other install options

—»  Select a different language or install other
apps available with your subscription.

Select the top option (Office 365 apps) if you simply wish to install Office on a PC

Select the second option (Other install options) should you wish to install to a Mac, a tablet, a smartphone
and/or use a different language preference to English.
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Click on the top option and you will get this popup warning you that there will be setup file to install and how
one should go about installing it. Click the second option should you wish to install to anything other than an
English PC.

Just a few more steps...

I] Setup.. - Yes |

",_ -[ =
@ Click Run @ Say "yes" © Stay online
Click the Setup file at the bottom of the Click Yes to start installing. After installation, start Office and sign in
screen, with the account you use for Office 365:

bgoodwin@northernart.ac.uk.

MNeed help installing?
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You then be prompted to save a file to your computer

€ Savens *
1 <« OneDrive - The North... » VPN Link v | D 2 Search VPM Link

COrganize = MNew folder B = 9

j 3D Objects 7 Mame Status Date modi
I Desktop

El Documents
; Downloads
Jﬁ Music

&=/ Pictures

m Videos

== Backups (B:]
i Windows (C:)
- Datall (E:)
- Datal2 (F:)

Ma items match your search,

- Datal3 (G:)
= Home (N:) (YR ¢ >
File name:
Save as type: ;App[ication v
~ Hide Folders Save e Cancel

Click Save (select somewhere convenient to save it should you wish)

In the bottom left corner, you should find:

1 | Setup.Def.en-us_O...exe ~

Click the up-arrow and select the option “open”

If presented with the warning “Do you want this app to make changes to your device” then click “Yes” and
everything should start installing.
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OneDrive for Business

OneDrive for Business allows staff and students access to 5TB of cloud storage space. Please do not
confuse this with OneDrive which is not linked to the Institution and is altogether different.

OneDrive is not a replacement for your home drive but is designed to complement it.

The two primary uses of OneDrive we recommend are:
1. It can be used to move data that isn't used on a daily basis to make space in your home drive if
you are starting to run out of space.

2. It can be used as a Cloud USB stick to transfer data from your network drive/s to it to work at
home and then transfer it back when you come back.

There is a 90 day recycle bin. Once this data is gone, it is gone. Users should be careful what they delete.
The school does not hold its own backup of this data.

When a user leaves they will lose access to their One Drive.

To access your personal Northern School of Art OneDrive, please follow the instructions below.

1. Go to our website https://northernart.ac.uk and click on the portal link, which will bring up the
page below. Then click on OneDrive

THE NORTHERN MOODLE

VIE EL[ETRGHIG_REGISTERS

MY DOCUMENTS & PRINT CRM

"_IIF SHARES ACCOUNT OneDrive For The Northem
o - School of Art

Page | 13


https://northernart.ac.uk/
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2. Enter your username following the example in the screenshot below, then hit next.

Sign in

mccbet0091@northerna rt.ac.uH

Can’t access your account?

3. Enter your password and click Sign In.

< meccbet0091@northernart.ac.uk

Enter password

.ttll¢l¢“‘|

Forgot my password
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4. You will then be presented with the following screen which is your interface to access, your one
drive files. Office files can be worked on, straight from here using the Online versions of the office
Apps. Or they can be downloaded to your local device and worked on offline. Non-office files
such as Adobe Creative Cloud etc would need to be downloaded and worked on offline. All files
once they have been edited and saved can then be uploaded back to OneDrive.

fearch averything L New T Upload I3 Smnc o Flow 1= Sort
BAMBAM MCCONAGHIE [Studen!
E1 My files Files
<) Recent
£ Shared [ Hame File Size Sharing Actiity
F Reqyclebin Aftachments Autust 10, 2077 BAMBAM MCCONAGHIE ([ zems Private
Camera Roll Jarwaary 25, 2018 BAMBAM MCCONAGHIE [ O 2ems. Shan
Edi.Advance.Tdp.Chent,2017-10 B, BAN i rivate
B8 Shared with Everyone Febinuary 24, 2014 BAMBAM MCCONAGHIE |
=] Capturel PNG April 11, 2018 [ 4
Y cover letterdocx ( 355KD \
@ Cv.door Netobar 26, 1016 HE( 25
|5 img20180125 13564103 paf sevaary 25, 2078 BAMELM MCCONAGHIE | 302 K3 Fruste
img201 5597jpg ACHIEL 232 rvate
New T i b
Sl textpsd et B i 100 K t

If anyone has any issues, or wants us to take you through the process or use of OneDrive for
business please get in touch with your IT Dept.
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Accessing email on iPhone

e Click on the App Store
e Search for Outlook in the App store.
e Once you find Outlook Get to install Outlook.

all 02-UK = ¢ 15:28 044 @)
), Outlook © Cancel
amazon Amazon
S Search, compare and buy GET

BT @ axki

Microsoft Outlook
Email and calendar I.\
L & & &
Do more Reply on the go Find everything
Pe0e
CE=—-—
Search

Page | 16



e Once installed click Open.
e On the screen you are greeted with enter your school email address, for staff it is in the form of
firstname.surname@northernart.ac.uk for students it is studentrefno@northernart.ac.uk

all 02-UK =

Page | 17

() Outlook

amazon

=

Da more

15:29

Amazon

Search, compare and buy

Microsoft Outlook

Email

L 6 & GEh

and calendar

b & 6 & &

Reply on the go

@ 40%@ )

& Cancel

GET

OPEN

Find everything

all 02-UK 5 ¢ 15:30 @ 40%® )

Add Account Skip

Enter your work or personal email

majahid.aslam@northernart.ac.ul

Add Account

Create New Account

Privacy & Cookies

@hotmail.com @outlook.com @hotmail.co.



mailto:firstname.surname@northernart.ac.uk
mailto:studentrefno@northernart.ac.uk

¢ You will then be prompted for your school user name and password. Please enter this.
e Then on the Add Another Account screen click “Maybe Later”

all 02-UK = ¢ 15:31 @ 10%e all 02-UK = 15:34 @ 40%@ )
< Not Office 365 (?) Add Another Account
art.ac.uk

1ame and password.

>: [ miaslam ] Ex

(eeeeened )

Would you like to add
AN\ Done another account?

Maybe i
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all 02-UK = 8 40%m

Inbox &

= Filter

- B

e @ T T e &

. 0 Robert McConaghie 14:34
Enable Notifications lle g

Outlook uses notifications as a way to
make sure your inbox is always up-to-

date. Disabling them might delay email ~ 12:50
delivery. ting...

dare...

No Thanks Turn On

— el S of A ey
BT e e
., a—— — ol E———

-— ¥ - s - - e

. L e . 4
' B . e

" e - - B = A
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Then click “Turn On” on the Enable Notifications prompt.
Then click "Allow” on the Send You Notifications prompt.

all 02-UK

Inbox

o —— - -y

W e e @ TR T e 4

-

e - - -

Robert McConaghie 14:34

"“Outlook” Would Like to Send ;.
You Notifications fol

Natifications may include alerts,

sounds and icon badges. These canbe 1550
configured in Settings. |
ting...

Don't Allow Allow are...
- e e e o A gy
e @ e
bl — - - - -
_-— @ L X = — e

- L R e e
el S

- il i - - - ey -

-l - - e W g -

Q



e You then have Access to your School Email Inbox.
e If you click the calendar icon, you can access your School Outlook Calendar.

ol 02-UK =
¢ Inbox

all 02-UK &

¢ March

Today « Monday 16 March WK 12
No events

Tomorrow » Tuesday 17 March

ALLDAY @ St. Patrick's Day (N. Ireland)

(©) United Kingdom

10:00 @® SMS new provider

" L@

(©) General Office

Wednesday 18 March

Thursday 19 March

[
jo
5]
K
0O
el
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e To access other Inbox folders click on your face icon.
e To access Outlook again, just click on the Outlook icon from your home screen.

all 02-UK =
all 02-UK & 16:05
35
m  Office 365
J Majahid Irfan Aslam
B X Outlook
Favourites
© &4 Inbox
2> Sentitems

? Drafts

]  Inbox
B3] _important_
P7 _ToDo_
£ Archived Work
£  Archive
£ BackupExec

P BlackBoard

B wMitel
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Accessing email on Android

e Click on the play Store
e Search for Outlook or Microsoft Outlook in the play store.

Outlook
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e Once installed click Open.
e On the screen you are greeted with enter your school email address, for staff it is in the form of
firstname.surname@northernart.ac.uk for students it is studentrefno@northernart.ac.uk

3:35

Add account

Enter your work or personal email address.

Joe.Newcombe@NorthernArt.ac.uk

G GOOGLE ACCOUNTS

CONTINUE >

Il 8, <
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¢ You will then be prompted for your school user name and password. Please enter this.
e Then on the Add Another Account screen click “Skip”

adfs.narthernart.ac.uk

Type your user name and passward,

User name: | newcambe

Password: [

[ swnin |

I @) <
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e You then have Access to your School Email Inbox.
e If you click the calendar icon, you can access your School Outlook Calendar

336
Inbox

Focused Other = Filters

TODAY » MONDAY, 16 MARCH

Mo event

TOMORROW « TUESDAY, 17 MARCH
Mo event

WEDNESDAY, 18 MARCH
Mo event

THURSDAY, 19 MARCH
Mo event

FRIDAY, 20 MARCH

No event

SATURDAY, 21 MARCH
Mo event

SUNDAY, 22 MARCH

Mo event
MONDAY, 23 MARCH

& Q 7

D ©€ © ® & € » 0O

K
0
&)
al

[ @ < I O <
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Accessing your Work Extension from Home

To Divert Your Work Extension Externally to Home Phone or Mobile

> *8 (9 for outside line) Then number (*8 9 01642 222222)
> ## 8 To Remove the Divert Once Back in The Office

To Access your Work Voicemail from Home

» Ring Your Full Work Number from Anywhere
» Once Voicemail Kicks in Press ** (Extension Number)
» Access Voicemail the Usual Way
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SSL VPN Client Installation

e Save the attached file to your desktop folder.
e Rename the file, replace .dat with .zip
e Extract the installation files to the local hard disk

y—— Dty mccifiad e S

| Smcothinisl 1RH Compomdipe-  JGITSER

Dpen i frew wndw
Ratraprt AL
er-) * Open adchone

& b with Nooepasd= Eatenct s
Open with,, Extinel Hitre

N Scan wilh VAL Exteact be “hemookhill-TIL-VEN-nstall (111"
Bt e prwite voris Teit aichive
o Bgdin wchis.,

E
b Compiess and emad_

Tk Add to “EmoothWell- S50 -VPN-ncal (1)
Copy Ceenpress 1o "Semeathitsll- 35 -VPH-aaell (117" s ool
Conntr shocul Addl o “Emoothiall- S5 -VPH-ndtal [ ap”
Dot Covmpress i "Soneathitsl- 550 WP waell [LLnp" ared orvuel
Egnamas
Fropeti

Go into the new extracted folder and go to run the installer

cpcertpem
Conmpstsn mopn
sererse zem

& L wth Hobegad+ +
¥ Scan math VIFRE_

P io Taskiae

Pin 10 Stat Bdervu

r[nsuleruugmge =)

n Please select 8 language.

[Engheh z]

S, —

Select desired language
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B Smoothwall SSL VPN Setup = 23

Welcome to the Smoothwall SSL
VPN Setup Wizard

This wizard will quide you through the installation of
Smoothwall SSL VPN,

It is recommended that vou dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer.

Click Mext to continue,

ikt e Smoothwall. com./

| Mext = l | Cancel ]
A “ Click "Next"
Select if the SSL VPN client can be used for all users of the device or just for the current user
Bl Smoothwall SSL VPN Setup o | B |-k

smoothwall Installations context
SSL \U,J'PN Glient Flease select the context of the installation

This setting sets the installation mode for the S5L VPN dient.
- All users;

The SmoothWall S5L WPM Client is available for all users
- Current user:

The SmoothWall 551 VPN Client is only available for the current user.,
Mo other user have access to the dient.

In which context do you want to install the SmoothWall S5L VPN Client:

I Current user

@ All users

< Back ” Mext = ] [ Cancel
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Here, define whether or not the users credentials can be saved. Selecting no will mean that user authentication
will be prompted every time the user connects to the VPN

B Smoothwall SSL VPN Setup =] B

smoothwall User credentials
SSL \I,"FJN Cﬁer'lt Please select the running mode

This settings defines if you wish to save user credentials.
-Yes:
Save user credentials,

- Mo
Do not save user credentials,

IUser credentials:

@ Yes

.. Mo

< Back ][ Mext = ] [ Cancel

Choose the folder where to install the SSL VPN client. Ideally, this will be on the local hard disk, usually in
"C:\Program Files\Smoothwall SSL VPN
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B smoothwall SSL VPN Setup =<

smoothwall Choose Install Location
SSL VPN client Choose the folder in which to install Smoothwall S5L VPN,

Setup will install Smoothwall S5SL VPM in the following folder. To install in a different folder,
dick Browse and select another folder., Click Mext to continue,

Destination Folder

\Program Files\Smoothwall 551 VPR

Space reguired: 40.6MB
Space available: 10, 1GB

Smoothwall: 550 WPH -

[ < Back ][ Mext = ][ Cancel ]

Select which components that you would like to install. In most scenarios, please leave as default as shown,
with “Smoothwall SSL VPN Client” and “TAP-Device” selected. Finally click on “Install”

B smoothwall SSL VPN Setup o[ )

smoothwall Choose Components

SSL UFJI\,J ciieﬂt i?;::ilse which features of Smoothwall S5L VPN you want to

Chedk the companents you want to install and unchedk the companents you don't want to
install. Click Install to start the installation.

Select components to install: smoothwall 551 VPN Ees.!::ripﬁon
Paosition your mouse
[ Remove all TAP-Devices aver o 5:;%:,.»,;“.: ko

TAP-Device segits de

Space reguired: 40.6MB

Smookhwall S50 YPM

[ < Back ][ Install J [ Cancel
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The installation will then start
Bl smoothwall SSL VPN Setup e @ ] = |

Installing
Flease wait while Smoothwall 551 VPN is being installed.

smoothwall
SSL VPN client

Extract: voredist_x86.exe... 100%:
- - i

Delete file: C:\Program Files\Smoaothwall 551 VPN\Smoothwall S5L YPM, url -
Delete file: C:'\Program FilesiSmoothwall 5L VPH\SPOpenyPHNService . exe

Delete file: C:'\Program FilesiSmoothwall 5L YPNSpSSLYpn_ger.gm

Delete file: C:'\Program Files\Smoothwall 5L WPN\Spvpnd. exe

Delete files C:\Program Files\Smoothwall 350 VPN\ssleay32.dll

Delete file: C:\Program Files\Smoothwall 350 VPN uninst.exe

Delete file: C:\Program Files\Smoothwall 350 VPN \zlib, dll

Remove folder: C:'\Program Files\Smoothwall 551 VPRY,

Output falder: C:'\Program Files\Smoothwall 551 YPMbin |:|
Extract: voredist_x86.exe... 100%:

Smoothwall: 550 WP -

« Back Mext = | Cancel

If prompted, please update the TAP-device to ensure that the new connection will work
Bl smoothwall S50 VPN Setup ESR =N

smoothwall Installing
SSL \_;F)I‘-\J Gﬁeﬂt Flease wait while Smoothwall 55L YPM is being installed.

Tapinstall returned: 0

|
Ex{ [ Smoothwall SSL VPN Setup =
Ex
Ex =
=k 'gl The TAP-Device is too old. Do you want to update it now?
Ex k. ® 4
Ou
Ex
= [ Yes ] ’ Mo
Ex _l
Tapinstal returned: 0 a

- k=l = Lo
Srnoothwall 550 WEN — -

< Back Mext= | Cancel

Click "Finish” to complete the install
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Bl Smoothwall SSL VPN Setup = = | 22

Completing the Smoothwall SSL
VPN Setup Wizard

Smoathwall 551 VPN has been installed on your computer,

Click Finish to close this wizard,

waw, Smoothwall, com

ack | Finish Cance

When prompted, please restart your computer
B Smoothwall SSL VPN Setup o= =

Installation Complete
Setup was completed successfully,

smoothwall
SSL VPN client

El smoothwall S5L VPN Setup 53

« "‘-I It is recommended that you restart the systern. Do you wish to restart
' now?

ves || No

< Back Finish Cance

Once your computer has restarted, go to the Start menu to start the Smoothwall SSL VPN client
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" Minzils Firefiox ¥

BN rcviains

Wait approx. 1 min, then locate the SSL VPN client from the system tray

im-wE$:
@ ¢ 5 7
€ b L 9

p | Custamsize

14:37

D&11 0048

Right click on the icon and then left click onto “Show profiles”

o) Show profiles

& Proxy Settings
£} Information

s Quit

14:38

06,/11/2014
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El Smoothwall OpenVPN v1 - manage X ]

smoothwal SSL VPN client &

Mew " Irnport s ' Close
¥ =

k, -

Click on the “Import” button
Click on the radio button in the “Import existing configuration” section

=)

Path to the import file [*.ayptl: .1

| -]

Save as.

(®) az filename

[ as: |

Password:

Password: | |

Import existing configuration:

Path to the *.ovpn file:

"v Impart ' Close
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Page Break
Navigate to the installation archive that you extracted earlier where it is then possible to select the

“Connection.ovpn” file and click on "Open”
. et . ’ -
u [ : dly V[ o Y 51 X | .'I ; 52 | " E_ll 37 KB
k Impaort config file = LN
| B Find ovpn file l
= @Uv| L) = Mew_From_Customer » SmoothWall-55L-WPN-install (1) - | g || Search SmoothWall-551 -
Organize = Mew folder e o
Bl Desktop 2t Mame Date moedified Type Size
3. Downloads F :
05/11/2014 15:33 OWPM File

2 || Connection.ovpn

J=| Recent Places

L Google Drive

m

4 Libraries
@ Docurments

Ji Music

|| Pictures B
B videos
l' % Computer
[L S Local Disk (C2)
i CD Drive (E) HTC _

File name: Connection.ovpn - ’Dpen‘u"PM configs (F.ovpn

| open || c

Once the Connection.ovpn file is selected, click on “Import”
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Path to the import file [*.crypt]:

| -]

Save as:

#) as filename

fH}l as: |

Password:

Password; |

Import existing configuration:
Path to the *.ovpn file:
}nm_l:usb:mermeunﬂ"nWall—ESL—'l.-’PN—ins13|| {1} /Connection.ovpn HI'

"' Import . Close

L

The import should then report that it was successful
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File path:
Path to the import file [*.crypt]: |
Save as
IR
(®) as fi B Import Configuration 2
o —
) as @I Import successfully ended!
o I

Password

3 &
Import exis anon:

Path to the *.ovpn file:

}nm_l:usb:merISmuoﬂﬁWaII—ESL-‘u'PN-insEuII {1)/Connection.ovpn HII

D "' Import ' Close T

L o

Click on "OK" where you will next be presented with the option to connect.
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ICHET e

smoothvia

Y

B Smoothwall OpenVPN vl - manage

SSL VPN client

=

Connection

Ready to connect.

Connect

ﬂ Mew

¥

Import

[
[

x 4

Close

L

Click on “"Connect” to initiate the connection

L i 2 I e

T FITE

Add in your Domain login credentials in the format of user name only
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Bl Smoothwall OpenVPN v1 - manage kS

smoothwall

=l

e

Connection: User data requested

e

Flease insert:

Username: |

[] save data

Ik Cancel

Mew "v Irmport £ Close
¥ &

kS
TT=T T T T ITTT I T TT 7Py T T T TP TTPP TS PTT

Select to "Save data” to use the same user name for this profile.
Insert your Domain password when prompted. Optionally, select to “Save data” to use this password for every

VPN session with this profile.
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El smoothwall CpenVPN vl - manage

S TR e e

) ﬂ Connection: User data raquested

Flease insert:

Password: |
[] save data
0K Cancel
L™ =
ﬁ Mew "v Import @ g “ Close
" TFrrrraro T THEVT TTITAr TIFTT=TTT

Page | 40




n Connection: User

data requested

Flease insert:

Password: | I

Save data

Ok

Cancel

ﬁ Mew

"v Import

|
=

' Close

Click on “"Connect” to initiate the connection

[ B Smoothwall Op

smoothwi

ol CipertvBH vl » pranagge

smoothwall

= | Rewcy o comnent

(¥ = [[% m |[2][2][8 o= |

= =EEF=]

The connection status is then shown
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The connection should succeed with the status of “Connection established” showing the IP address allocated
to the SSL VPN client

Bl Smoothwall OpenVPN vl - manage | %

smoothwall

@ Mew "v Irnport @ g ' Close

At this point your computer has a connection to the college network and can access information and systems.
The simplest way of accessing these resources is to establish a remote desktop session to your

work computer, this allows you to work remotely from home as if you were sat in your office.

In order for this to work, you need to know the name of your work computer or its ip address and it needs

to be switched on.
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The computer name is normally based on the room and department. For example, the IT office at Green Lane is
room 227, so a pc in this office would have a name similar to G227ITRECSAPCO5.

You can find the name of your computer by right-clicking the windows start button and selecting ‘system’
which will display the system properties.

To access the remote desktop application on windows either use windows search for “remote desktop
connection” or use the Windows Key + R on your keyboard and type the command ‘mstsc’ (without quotes)

]
| Remote Desktop
“~»¢ Connection
Computer: | Example: computer fabrikam .com e

Username:  Mone specified

The computer name field is blank. Enter a full remote computer
Name:.

¥ Show Options Connect Help

Enter the name of your computer and click connect, enter your college username and password.
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Safer Disconnecting from Remote Computer

- W@l REMOTE COMPUTER NAME

The safest way to disconnect from a
remote computer connection is to
simply click on the small X in the
bar at the top of the screen as
shown here.

You will see the following dialogue;
thIS IS flneJust C||Ck the IOKI button o Your remote session will be disconnected

Pregrams on the remote computer will continue to run after
you have disconnected. You can reconnect to this remote
session later by logging on again.

[J Don't display this message again Cancel

Please Don't

The other way to disconnect, from the start menu, makes it far
to easy to accidentally click ‘Shutdown” because this is muscle
memory.

This will turn off the remote computer in your office, making B B
reconnecting impossible until a person physically goes into
the office and turns on your machine.

This means one of our |.T. or Estates staff will have to leave their
home to switch your machine back on and we are all trying to [l ° Tvee here tosearcn
avoid this as much as possible.

PLEASE BE CONSIDERATE AND USE THE CONTROLS AT THE

TOP OF THIS DOCUMENT NO MATTER HOW CONFIDENT YOU
ARE IN YOUR SKILLS. THIS SIMPLE CHANGE CAN KEEP US ALL
SAFER AND HELP REDUCE OUR WORKLOAD.
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