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Job Advert
HE Quality Assurance Officer
Hartlepool
Permanent
37 hours per week 
Whole Time
Actual Annual Salary £29,277 – £31,222

The Northern School of Art has been established for over 150 years. We are the only specialist provider of art and design programmes in the North East. We offer a distinct teaching and learning experience for students seeking an exciting career in the booming creative industries. Our further education (FE) provision for 16+ year olds is delivered at our Middlesbrough Campus, and our higher education (HE) for 18+ year olds is delivered at our Hartlepool Campus. 
We are seeking a proactive, enthusiastic colleague dedicated to continuous improvement to join our higher education quality and enhancement team at our Hartlepool campus. Knowledge of higher education would be an advantage, and a collaborative, adaptable approach is vital for success in this role.
The successful candidate will have excellent organisational and communication skills, a keen eye for detail, and the ability to manage competing priorities within tight deadlines. Strong data analysis skills are desirable, as you will interpret student feedback and performance data to support quality assurance reporting and improvement initiatives. 
[bookmark: _Hlk171494012]What will you get if you join us?
[bookmark: _GoBack]
· Work for an institution that supports work-life balance and cares for the well-being of staff;
· Staff development opportunities; 
· Generous annual leave;
· Free confidential counselling service and physiotherapy;
· Free eye tests and contribution towards glasses for VDU use;
· Free IT products including Microsoft Office and Adobe Creative Cloud;
· Professional fees paid by the School;
· Staff recognition awards
· Free car parking and access to other staff benefits; and 
· Access to the Local Government Pension scheme (with significant employer contributions).

[bookmark: _Hlk171494066]To download the application pack, please visit https://northernart.ac.uk/careers/ 

Closing date for receipt of completed applications: 14th November 2025 

[bookmark: _Hlk171494075]Please send your completed application to jobs@NorthernArt.ac.uk
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