
Job Description
			
POST:		Senior Delivery Manager, Rock Pool’s

LOCATION:		Hartlepool

LINE MANAGER:	Employability & Creative Industry Liaison Manager 

JOB PURPOSE:

We are seeking an experienced individual with a strong knowledge of community engagement programmes and strategic project management to lead on Hartlepools Creative People & Places programme, Rock Pools. 

Rock Pools is the 3 year Creative People & Places Programme for Hartlepool, funded by Arts Council England and wider cultural partners. The Senior Delivery Manager will be responsible for leading the strategic and operational delivery of the programme. Ensuring that it achieves meaningful cultural engagement, high-quality artistic outcomes and strong community partnerships across Hartlepool.

You will be confident in managing a team and working effectively with people from a broad range of backgrounds, including community groups, cultural organisations, statutory services, education providers and voluntary-sector partners.

The successful candidate should have very good interpersonal skills, communication and organisational skills with ideally, experience of working within large scale community engagement and research focused projects.

[bookmark: _Hlk218688414]The Creative People and Places programme focuses on parts of the country where involvement in creativity and culture is significantly below the national average. Over the last 10 years Creative People and Places has increased access to high-quality arts and culture in communities , opening up creativity to the widest possible audiences. For more information please click here.

MAIN DUTIES & RESPONSIBILITIES:

Leadership & Programme Delivery
· Lead the planning, coordination and delivery of the Rock Pools programme in line with the agreed strategy and ACE funding requirements
· Lead and oversee the development and delivery of a high-quality artistic and creative programme. 
· Translate strategic objectives into clear delivery plans, milestones and outcomes.
· Ensure all activity is inclusive, community led and reflective of local needs and ambitions

Community Engagement and Co-Creation
· Develop and implement approaches that enable meaningful community participation and co-creation
· Build relationships with diverse community groups and ensure representation of underserved audiences
· Support local people to influence decision making and lead cultural activity

Partnership Development
· Establish and sustain strong partnerships across voluntary, education, creative/cultural and public-sector organisations
· Lead collaborative working that enhances the programmes reach, quality and long-term sustainability
· Represent the programme at local, regional and national networks
· Manage and support the CPP delivery team to ensure effective performance and a positive working environment
· Hold core relationship with Arts Council England Relationship Manager
· Work closey with consortium members to ensure the programme runs effectively and in compliance with Arts Council England agreed deliverables

Financial & Risk Management
· Commission and oversee freelancers, artists and delivery partners
· Manage programme budgets, ensuring accurate forecasting, monitoring and reporting
· Responsible for ensuring match funding targets are met through a variety of activities and strategic plans
· Ensuring value for money in all commissioning
· Indentiy, assess and mitigate risks to programme delivery

Governance & Reporting
· Provide regular reports to the independent chair, managers, steering groups and funders
· Organise consortium meetings
· Support governance structures to ensure transparency, accountability and robust decision-making
· Ensure compliance with organisational policies, Arts Council England requirements and relevant legislation

Monitoring, Evaluation & Learning
· Oversee programme evaluation, data collection and impact measurement
· Ensure learning is captured, shared and used to inform programme development
· Contribute to sector-wide learning through reports, presentations and case studies.
· Work closely with The Northern School of Arts Research & Scholarly Activity team and external evaluation organisation to complete ACE research framework 


GENERAL DUTIES:

· Ensure other members of the team have information to cover effectively for you in your absence.

· To engage in professional development and networking to ensure that professional, and strategic contributions are up-to-date.

· Ensure that the Corporation’s Health & Safety Policy is adhered to at all times and take responsibility for general health and safety housekeeping within your work area.

· Participate actively in the performance management scheme, agreeing objectives, attending reviews and undertaking professional development as required.

· Ensure that the Corporation’s Equality and Diversity policy is adhered to at all times and tackle or report discrimination and harassment wherever it occurs.

· Ensure the safeguarding of learners at all times and report any potential issues without delay.

· All employees are expected to be fully committed to policies/processes on equality, diversity, safeguarding and the Prevent Agenda.

· All staff members are responsible for safeguarding children and adhering to the principles and guidelines outlined in the Keeping Children Safe in Education framework.

· Any other duties commensurate with the nature and level of the post, as directed by the Employability & Creative Industry Liaison Manager, the Vice Principal of Higher Education or the Principal.

· This list is not exhaustive and is only an indication of responsibilities.


EQUALITY, EQUITY, DIVERSITY AND INCLUSION

The Northern School of Art[image: ]
	






[bookmark: _Hlk172193006]


At The Northern School of Art, we want all of our employees to feel included bringing their passion, creativity and individuality to work. We value all cultures, backgrounds and experiences, and we truly believe that diversity drives innovation. 
		Job Description
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Senior Delivery Manager, Rock Pools


	Specification, whether essential or desirable, and where the specification will be tested
	ESSENTIAL
	DESIRABLE
	Application Form/CV
	Interview
	References

	Qualifications
	
	
	
	
	

	A degree in a relevant field such as arts management, cultural studies, community development, social sciences, or a related discipline, or equivalent substantial experience.
	Y
	
	Y
	
	

	Postgraduate qualification in a relevant field or equivalent professional experience 
	
	Y
	Y
	
	

	
	
	
	
	
	

	Experience / Knowledge
	
	
	
	
	

	Proven experience in managing complex programmes or projects within the cultural, community or voluntary sectors.
	Y
	
	Y
	Y
	Y

	Demonstrable artistic and/or creative experience at a high professional standard, with evidence of delivering high-quality artistic outcomes
	Y
	
	Y
	Y
	

	Strong leadership skills, with experience managing staff, freelancers and/or delivery partners.
	Y
	
	Y
	Y
	Y

	Demonstrated ability to work effectively with diverse communities and engage people from a wide range of backgrounds.
	Y
	
	Y
	Y
	Y

	Experience developing and maintaining cross-sector partnerships (e.g., cultural, voluntary, education, local authority, community groups).
	Y
	
	Y
	Y
	Y

	Experience of commissioning artists, creative practitioners or community-led activity.
	Y
	
	Y
	Y
	Y

	Experience working within a Creative People and Places (CPP) programme or other place-based cultural initiative.
	
	Y
	Y
	Y
	

	Knowledge of Arts Council England funding frameworks, reporting requirements and compliance expectations.
	
	Y
	Y
	Y
	

	Experience working within governance structures, including reporting to boards, steering groups or independent chairs.
	
	Y
	Y
	Y
	

	Experience of delivering programmes within community settings, educational institutions or local authority environments.
	Y
	
	Y
	Y
	

	
	
	
	
	
	

	Knowledge, skills and abilities
	
	
	
	
	

	Strong financial management skills, including budgeting, forecasting and monitoring spend.
	Y
	
	Y
	Y
	

	Ability to plan, deliver and monitor programmes against agreed outcomes and milestones.
	Y
	
	Y
	Y
	Y

	Excellent communication skills, with the ability to present, build relationships and advocate on behalf of a programme.
	Y
	
	Y
	Y
	

	Experience of collecting data, monitoring progress and contributing to evaluation or reflective learning processes.
	Y
	
	Y
	Y
	

	Strong organisational skills with the ability to manage competing priorities in a fast-paced environment
	Y
	
	Y
	Y
	

	Understanding of co-creation practices and community-led decision-making.
	Y
	
	Y
	Y
	

	Understanding of local and regional cultural ecosystems relevant to the programme area.
	
	Y
	Y
	Y
	

	Experience delivering or overseeing evaluation frameworks with external partners and stakeholders.
	Y
	
	Y
	Y
	

	Ability to analyse large volumes of data and compile accurate, insightful reports tailored to the needs of different stakeholders.
	
	Y
	Y
	Y
	

	Knowledge of safeguarding, equality, diversity and inclusion best practice.
	
	Y
	Y
	Y
	

	Access to transport for work purposes
	
	Y
	Y
	
	

	Able to use general Microsoft IT packages
	Y
	
	Y
	Y
	

	Self-motivated and creative
	Y
	
	Y
	Y
	

	Planning and organisational skills with the ability to meet tight deadlines
	Y
	
	Y
	Y
	

	Strong communication skills, both written and verbal
	Y
	
	
	
	

	Able to work effectively as a member of a team
	Y
	
	
	
	

	Able to deal effectively with people at all levels
	Y
	
	
	
	

	Flexible and reliable
	Y
	
	
	
	

	Committed to regular updating of skills and knowledge
	Y
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